Learn The Racing Rules 2020

FAQs

How do I Log In/ Sign In?

You log in at:

https://northu.talentlms.com/

using the email address, user name, and password you created at check-out. If you
purchased the program but did not create your account then we can take care of that for
you. Please email us at.: Fran.Wainer@NorthSails.com

I created an account, but the screen says my account is inactive or unavailable. What
should I do?

If you have a problem accessing the course from the link: http://northu.talentims.com

with the username and password that you created when you signed up for LTRR 2020,
please send us an email.: Fran.Wainer@NorthSails.com

I've lost/ forgotten my user name/ password OR my user name &/or password are
not working

Please send us an email.: Fran.Wainer@NorthSails.com

We'll reset your credentials and send you updated temporary log-in details.

Is it possible to view the course on my tablet or phone?

Yes! You can watch LTRR 2020 on your desktop, laptop, tablet or phone. The best way to
view it on your tablet or phone is to download the free TalentLMS app. When you get to the
login screen, use ‘northu’ for the domain and enter the user name and password for your
account.

Can I download the course and view it when I don’t have wifi or cell service?
Offline viewing on your Tablet or Phone is on the way. Talent LMS is working through beta
bugs and has promised a release....soon...

How can I give the LTRR training course to someone as a gift?

Two ways you can Gift Learn the Racing Rules:

1. Purchase On-Line and create a user name and password for your recipient and then pass
that info along to the lucky sailor. Be sure to include the URL: northu.talentlms.com as well
as the email, user name, and password info.

2. Contact North U and they will process the enrollment and send you a certificate with the
recipient’s login credentials (or North U can send the certificate directly to the lucky sailor).



After I have gone through the course, is it possible to reset all the quiz and test
answers back to zero so I can take them again?

We can reset the program for you. You cannot reset the program yourself. Send an email
request to: Fran.Wainer@NorthSails.com

Can I share my login credentials with a friend or crew? No, sorry. Our terms of service
clearly state that login credentials may be used only by the person who paid and registered
for the course. However, we do have a club plan that is available for sharing LTRR 2020
with members of your group.

Can I purchase this course for a group of sailors at my club?

Yes, we have an annual club plan that is available for certain groups of sailors. The club
chooses how many licenses they want and then receives a batch of user names and
passwords at a discounted rate. The club can give these to its members as it wants. To find
out more details and whether your group of sailors is eligible for this plan, send us an
email.

Do you offer a money-back guarantee?
Yes. We hope and expect that you will like and learn from LTRR 2020. If you are unhappy
with the course, we will give you a full refund.

How long does my subscription to LTRR 2020 last?

Individual licenses are valid for the duration of the current rulebook - through December
31, 2020. During that time you can view and review the material as often as you like. The
club plan group licenses are good for one calendar year and must be renewed after that.

How long is the LTRR 2020 course?

If you watch through all segments of the course without pausing or taking any knowledge
checks or tests, it will take you about two and a half hours to get through the course. We
have divided the material into six modules covering various parts of the rulebook, and each
module is broken down into many smaller sections.

What material is covered in the LTRR 2020 course?

The course essentially covers all the right-of-way rules in the 2017-2020 Racing Rules of
Sailing. These include the Basic Right-of-Way Rules (rule 10-13), General Limitations (rules
14-17), Mark-Room (rule 18), Room to Pass an Obstruction (rule 19) and Room to Tack at
an Obstruction (rule 20). In addition, the final module covers the rules about exoneration
and penalties.



Do you have any way that I can watch a preview of the online course?

Yes, we have a short preview video that is available at:

https://vimeo.com/234703975

This will give you a sense of the material and graphics that are included in the course.




